Privacy Policy
Data Collection

Thank you for considering our services. When you submit an enquiry, we will need certain personal information to effectively contact you. This information may include your name, address, email address, and telephone numbers. 

In some cases, we may require additional information to provide you with the best service possible and offer you the best treatment adapted to your individual needs.

Once you have enquired for further information, you will be contacted via the most convenient method for a consultation. We may also send material containing special offers, and further information on treatments. This can also include content for market research purposes.

Rest assured that we take your privacy seriously and will handle your personal information with the utmost care. We want to assure you that your personal information will only be used for the purpose of fulfilling your request and providing you with the information or assistance you require. 
We will not share your information with any third parties without your written consent.
Data Protection
You do not need to disclose any personal information in order to access this website. Feel free to explore and browse our content without any concerns.  Your privacy is our priority.  If you decide to share personal information with us, rest assured that it will be handled in accordance with our statement of privacy. We have implemented strict measures to safeguard your data and ensure its confidentiality.

The Client Agreement sent to you following our Initial Consultation outlines how we collect, use, and protect your personal information. It also details your rights and options regarding the data you provide. We do not engage in any activities that compromise your privacy or exploit your personal information for any unauthorised purposes.

You will be notified of any changes to company policy on this website.
Cookies
In the context of web browsing, cookies are small files that are stored on your computer or device. They contain data that helps websites recognise and remember you as a user. This enables a more personalised and tailored browsing experience.

Cookies provide a valuable means for web traffic analysis. They allow websites to track your activities and interactions, such as the pages you visit, the links you click, and the time you spend on each page. This valuable data enables web developers to analyse user behaviour and make informed decisions to enhance their applications.
Additionally, cookies are instrumental in improving online chat facilities and ensuring site compatibility with interactive devices, providing a seamless user experience. By remembering your preferences, such as language settings, font size, and login information, cookies eliminate the need for repetitive input. This not only saves time but also enhances user satisfaction.
GDPR 
soulhypnotherapy.co.uk complies with all aspects of the GDPR regulations, full details of which can be found here https://gdpr-info.eu/
Please do not hesitate to contact me on emmanuelle@soulhypnotherapy.co.uk if you have any questions about this privacy policy. Thank you!
